
We provide Counselling Services In:

• Family, Couple, Individual, Group
• Therapeutic Art & Play
• Intensive In-home 
• Parent-teen Conflict Resolution
• Crisis Intervention/Outreach
• One-to-One Child Services
• Men, Anger and the family 
• Socialization Group for Children
• The Unloading Zone for Youth
• Cantonese & Mandarin Speaking Asian
 Family Support Group

our services

Executive Director
 Michael McCoy CCW, RSW 
Board of Directors
 Maria Salzl – Chair
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 Mahmood Awan Ian Chian
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who’s at Touchstone

Touchstone programs are available to Richmond 
residents should they have a need.  We accept 
donations to support this special service.

front porch programs

This brochure is partially sponsored by 

Administration O�ce
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E: touchstone@touchfam.ca
W: www.touchfam.ca
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Strengthening Family • Building Community

Family Association
Touchstone

by helping community, one family at a time

I would like to make a one time donation of 
$__________

My family/company would like to sponsor a 
family for one counselling session - $100.

My family/company would like to sponsor a 
family for 10 counselling sessions - $1,000.

I would like to contribute in other ways.
Contribute $__________for ________years.

Please contact me, I have other thoughts to 
share.

support Touchstone

I believe in the importance of a family’s 
emotional health. Family is the first 
community we belong to - 

Name:______________________________

Tel:      ______________________________

Address: 
___________________________________
___________________________________

Email: ______________________________

Visa/Mastercard Number: 
___________________________________

Expiry Date: _________________________

Signature:    _________________________

Thank you for supporting Richmond families!
Please return the completed form to Touchstone.

Help us keep families together



Touchstone Family Association is a non-pro�t society o�ering a range of 
services to youth and their families in crisis. 

The Association’s objectives are:
1. To establish and operate preventative services to children, and their
 families in the City of Richmond and surrounding municipalities.
2. To inform the residents of Richmond as to the importance of the services
 being provided to families and children.  

our objectives

Strengthening the social health and independence of families and children 
through e�ective intervention and support services.

our mission

Touchstone is a non-pro�t community based social service agency.  We have 
been providing services to Richmond and nearby areas since 1983. Our 
outstanding services are internationally recognized by the Commission on 
Accreditation for Rehabilitation Facilities (CARF). The Association has also 
been awarded the Richmond Chamber 2005 Annual Awards of Excellence 
Community Champion. These are all due to our incredible commitment, 
dedication and leadership to preserve and enhance family life.

who we are

funding partners
Ministry of
Children and Family
Development

Ministry of Justice

our programs

Family Preservation & Family Reuni�cation 
Program
Providing a range of counselling and support services for 
family, youth and children.  Services include counselling 
work with children and youth, teaching parenting skills, 
child development and connecting families to available 
resources.

Day Program
Supports youth and their families in maintaining or 
establishing school work and/or vocation placement.

Restorative Justice Program
Targeted at young o�enders who have committed less 
serious o�ences.  Forums bring together victim and 
o�ender with family supporters to agree on appropriate 
restitution.

Francis House
A �ve-bed residential treatment program located in 
Vancouver,  providing care and treatment services for 
youth with severe behavioural and emotional di�culties.

Community Action Program for Children 
(CAP-C)
A federally funded program that provides a supportive 
learning environment and community support to parents, 
grandparents, caregivers and their children aged 0-6 years.

Supervised Access
Designed for Richmond based familes who have been 
separated and granted supervised access with their 
children.

StreetSmarts
StreetSmarts supports youth at risk of gang involvement to 
recognize the impact of their current choice of lifestyle and 
in turn, enable them to make better life decisions. We 
examine issues such as peer pressure and the in�uence of 
gang involvement on their lives, including family, school 
and community.

become a member
Membership Bene�ts - $20 buys you connections!

• Many community organizations and
 nonprofits belong to Touchstone.
• Membership introduces corporations to a
 vast number of potential customers,
 employees, and also offers support
 systems for employees as necessary.
• Reduced fee workshops for professional
 service providers.
• Networking events.
• Annual presentations on family skills
 development.
• Loan privileges from our resource library.
• Voting rights at our Annual General
 Meeting.
• Participation in building healthy
 communities through healthy families.

I would like to become a Member of 
Touchstone Family Association

Name:______________________________

Tel:      ______________________________

Address: 
___________________________________
___________________________________

Email: ______________________________

Visa/Mastercard Number: 
___________________________________

Expiry Date: _________________________

Signature:    _________________________

Thank you for supporting Richmond families!
Please return the completed form to Touchstone.




